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Course Syllabus 

Course Prefix, Number, and Title: 
MCOM 358: PRINCIPLES OF USABILITY TESTING 

Credits: 
3 

University name: 
Dakota State University 

Academic term/year: 
Fall 2014 

Last date to Drop and receive 100% refund: 
Sep 4 

Last date to Withdraw and earn a grade of 'W': 
Nov 7 

Course meeting time and location: 
By arrangement 

Instructor information: 
Name: 
Dr. Shreelina Ghosh 

Office: 

 Beadle Hall 115, DSU 

Phone number(s): 
605-256-5269 

Email address: 
Shreelina.Ghosh@dsu.edu 

Office hours: 

via Skype @ shreelina.ghosh: M 2:00 pm – 6:00 pm (CST) 
Beadle 115: T, Th 3:00 pm – 5 pm (CST)  
(by appointment) 

Approved course description: 

Catalog description: 
Introduces methods of gathering user requirements, designing usability tests for web sites, 
documents and other products of interest.  
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Additional course information: 
This course is designed to provide you with a critical understanding of principles and guidelines 
for good new media interface design, usability evaluation based on user centered design 
principles, and human factors in design. You will be introduced to common behavior and usage 
patterns alongside different organizational and cultural models that apply to new media and 
web interfaces. You will experience all stages of a formal web usability evaluation by using 
accepted procedures and learn the process of analyzing and reporting results. The usability and 
accessibility of the newly designed DSU Online Writing Lab website will be evaluated by you. 
Real users (students and teachers) will be recruited for a formal testing. 

Course Goals: 
By the end of the course, you should be able gather hands-on knowledge and experience in the 
following areas: 

1. Usability basics and test methods 
2. New media usability standards and guidelines 
3. Cross-Cultural Considerations for User Interface Design 
4. Users, Goals, and Tasks Analyses 
5. Human Subjects Research Training (students will receive DSU Institutional Review 

Board training and certification in Human Subjects Research) 
6. Formal Usability Testing  
7. Data Analysis 
8. Report writing 

Prerequisites: 

Course prerequisite(s): 
Sophomore class standing. 

Technology: 
Students must have a D2L account and daily access to a computer, a web browser, and web 
authoring and multimedia software to use in the creation of an e-portfolio. Folders should also 
be maintained on personal computers for storing course-related materials, assignments, and 
returned assignments. Multiple back-ups of important information and assignments should also 
be maintained.  

Meetings, group activities, assignments, conferences, and presentations may be conducted 
through videos and chat (Skype). Students must make suitable provisions for voice and video 
recording devices. (Tablets provided by DSU usually have in-built microphones.) 

Course materials: 

Textbook (optional): 

Carol M. Barnum, Usability Testing Essentials: Ready, Set...Test!  
Additional readings will be provided as .pdf files or links. 

Course delivery and instructional methods: 
A variety of online and face-to-face learning approaches will be used, including assigned readings, 
internet and field research, discussions, presentations and informal briefings, as well as electronic 
submission and return of assignments.  
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Policies: 

Attendance and make-up policy: 
Students need to attend class, to participate in discussions, complete and submit in class 
assignments and presentations. Failure to attend class will result in a loss of credit for in-class 
activities. Absence in two physical meetings will be forgiven. Your final grade for the course will 
be lowered 0.5 points for each additional unexcused absence. Attendance is taken by passing an 
attendance sheet.  It is your responsibility to make sure that you have signed this sheet every 
day that you are in class. 

Student athletes are required to meet with me before the start of their sport season to discuss 
any schedule conflicts and develop a plan to make up any missed work. The student athlete 
must assume responsibility for all work, class assignments, presentations, and group activities 
missed. 

All assignments must be posted (in D2L or email, as directed) by 11:59 p.m. on the due date. The 
policy for late paper submission is -- NO LATE SUBMISSION. However, if you are faced with a 
personal or medical emergency and have already turned in one late assignment you will need to 
make arrangements with me at least two days in advance. I reserve the right to grant or decline 
late submission requests. Late papers will only be accepted if we have made previous 
arrangements. 

ADA Statement: 
If you have a documented disability and/or anticipate needing accommodations (e.g., non-
standard note taking, extended time on exams or a quiet space for taking exams) in this course, 
please contact the instructor.  Also, please contact Dakota State University’s ADA coordinator, 
Keith Bundy (located in the Student Development Office in the Trojan Center Underground or 
via email at Keith.Bundy@dsu.edu or via phone (605-256-5121) as soon as possible.  The DSU 
website containing additional information, along with the form to request accommodations, is 
available at http://www.dsu.edu/student-life/disability-services/index.aspx.  You will need to 
provide documentation of your disability. The ADA coordinator must confirm the need for 
accommodations before officially authorizing them. 

Academic Honesty Statement: 
Cheating and other forms of academic dishonesty run contrary to the purpose of higher 
education and will not be tolerated in this course. Please be advised that, when the instructor 
suspects plagiarism, the Internet and other standard means of plagiarism detection will be used 
to resolve the instructor’s concerns. DSU’s policy on academic integrity (DSU Policy 03-22-00) is 
available online. 

You are expected to complete all course assignments, including homework, lab work, quizzes, 
tests and exams, without assistance from any online or off-line source or individual. You are 
expected to develop original work for this course; therefore, you may not submit course work 
you completed for another course to satisfy the requirements for this course.  

Any student found to have plagiarized all or part of any assignment will be subject to any or all 
of the following disciplinary actions: 

mailto:Keith.Bundy@dsu.edu
http://www.dsu.edu/student-life/disability-services/index.aspx
http://www.dsu.edu/hr/policies/03-22-00.aspx
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 1.  Automatic failure of the assignment 
2.  Failure of the Course 
3.  Referral to the University for further action, including possible expulsion. 

Freedom in Learning Statement: 
Students are responsible for learning the content of any course of study in which they are 
enrolled. Under Board of Regents and University policy, student academic performance shall be 
evaluated solely on an academic basis and students should be free to take reasoned exception 
to the data or views offered in any course of study.  It has always been the policy of Dakota 
State University to allow students to appeal the decisions of faculty, administrative, and staff 
members and the decisions of institutional committees.  Students who believe that an academic 
evaluation is unrelated to academic standards but is related instead to judgment of their 
personal opinion or conduct should contact the dean of the college which offers the class to 
initiate a review of the evaluation. 

Online Enrollment and Decorum: 
You are expected to treat others in the course with respect and openness. This respect includes 
room for disagreement and debate, and at the same time, calls each of us to listen deeply to 
different points of view. Hate speech and other forms of disrespect will not be tolerated. For 
more on netiquette, refer to : http://online.uwc.edu/Technology/onlEtiquette.asp 

Email Policy: 

 The subject line should contain the class and the topic of the message. Eg: ENGL 309 – 
Question about Assignment 1 

 I do not open e-mail messages from unidentified senders.  You must reply from your 
DSU or other professional e-mail account. I do not reply to e-mail from personal 
accounts such as huggybear10@hotmail.com or hotchick25@yahoo.com. Use your web 
mail account (not D2L mail) to email me to my DSU web mail account (not D2L mail). 
Here is a model email. 

 If the email sent by you does not demonstrate the style and format of a formal email, I 
may choose not to respond. Here is an example of an acceptable format for course-
correspondence: 

Subject: MCOM 358 -- Question about Reflection Assignment 
 
Dr. Ghosh, 
I couldn't find any instructions for the dropbox assignment labelled "Reflection". What 
are we supposed to do for this assignment? 
Thank you, 
Student name 

 

Email Etiquette: 

 Use Good Manners: Think of the basic rules learned when growing up, like saying please 
and thank you. Address people as Mr., Ms., Mrs., or Dr. Only address someone by first 
name if he/she implies it is okay to do so.  

 Watch the Tone: Merriam-Webster defines tone as an "accent or inflection expressive of 
a mood or emotion." It is very difficult to express tone in writing. A student should be 

http://online.uwc.edu/Technology/onlEtiquette.asp
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respectful, friendly, and approachable. Do not use a tone that sounds curt or 
demanding.  

 Be Concise: Get to the point of an email as quickly as possible, but do not leave out 
important details that will help a recipient answer the query.  

 Be Professional: This means, stay away from abbreviations and do not use emoticons 
(those little smiley faces). Do not use a cute or suggestive email address for business 
communications. Be sure to include your name at the end of the message. 

 Use Correct Spelling and Proper Grammar: Use spell checker. Pay attention to basic 
rules of grammar.  

University Policy Regarding the Use of Tablets in the Classroom: 
The Tablet PC platform has been adopted across the DSU campus for all students and 
faculty, and tablet usage has been integrated into all DSU classes to enhance the 
learning environment. Tablet usage for course-related activities, note taking, and 
research is allowed and encouraged by DSU instructors.  However, inappropriate and 
distracting use will not be tolerated in the classroom.  Instructors set policy for 
individual classes and are responsible for informing students of class-specific 
expectations relative to Tablet PC usage. Failure to follow the instructor’s guidelines will 
hinder academic performance and may lead to disciplinary actions. Continued abuse 
may lead to increased tablet restrictions for the entire class. 

Because tablet technology is an integral part of this course, it is the student’s 
responsibility to ensure that his/her Tablet PC is operational prior to the beginning of 
each class period. 

Back up your Work: 
Make sure to make multiple back-ups of your assignments in your DSU web space and flash 
drives. There will be no extension of time in case your computer crashes.  

Font: 
For all essays you will use the default font and font size in Microsoft Word 2003 or 2007.  
This means you will use either Times New Roman size 12 or Calibri size 11.  No other fonts or 
font sizes are acceptable. 

Policies for Athletes: 
I will not calculate grades, nor sign grade report forms, in the minutes after a class.  I will 
collect grade forms from you after any class, and return them during the subsequent class.  
Therefore, you will need to provide me the grade report forms 2-3 days *in advance* of the 
time your coach wishes to have them.   

Communication and Feedback: 

Preferred Email Contact Method: 
Shreelina.Ghosh@dsu.edu.  

Email Response Time: 
The general response time is 24 hours. Responses can be delayed on holidays and weekends. 

mailto:Shreelina.Ghosh@dsu.edu
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Feedback on Assignments: 
The general response time for an assignment depends on the length and content of the 
assignment. The date of response will be discussed with students for individual assignments.  

Evaluation Procedures: 
Assessments: 
Progress toward meeting the course goals will be evaluated using the following graded 
assignments: 

1. User Analysis and Test Plan (Total 30 pts.):  
a. Heuristic evaluation (10),  
b. Test Preparation (20). 

2. Testing and Reporting (Total 40 pts.):  
a. Findings and Data Analysis, 
b. Reporting, 
c. Test notes. 

3. Reading Response (30 pts.) 
 

Final examination: 
There will be no final exam for this course.  

Performance standards and grading policy: 

Final grades in the course will be assigned according to the following: 

A  90-100% 

B  80-89% 

C  70-79% 

D  60-69% 

Fail  50-59% 

Tentative Course Outline and Schedule: 
Week-Date Activity Readings 

Module 1: Principles of Usability 
 

1 
8/25 

Introduction to course, Introduce yourself  

Introduction to Assignment 1 
Homework: Syllabus Quiz (due 9/1) 

Video: Principles of Usability Testing 

Read: Rubin, Chisnell: What Makes 
Something Usable? (pdf) 

2 
9/2 

Study: What makes something usable? Read: Nielsen’s Heuristics 
Read: How to Conduct a Heuristics 
Evaluation 

3 Study: Standards and guidelines Read: Hix, Hartson: User Interaction Design 

http://online-behavior.com/testing/usability-principles-jakob-nielsen
http://www.nngroup.com/articles/ten-usability-heuristics/
http://www.nngroup.com/articles/how-to-conduct-a-heuristic-evaluation/
http://www.nngroup.com/articles/how-to-conduct-a-heuristic-evaluation/
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Week-Date Activity Readings 

9/8 Guidance: Standards, Guidelines, and Style 
Guides (pdf) 

4 
9/15 

Study: Thinking about users Read: Heckos, Redish: Thinking about Users 
(pdf). Read: Belmont Report 

Module 2: Planning 
 

5 
9/22 

Discussion: Participant selection 
Self-training: Begin Morae tutorial 

Read: Rubin, Chisnell: Find and Select 
Participants (pdf) 
Read: Why we need only 5 users (Nielsen) 

6 
9/29 

Study: Goals and tasks 
Continue: Morae tutorial 

Read: Heckos, Redish: Thinking about Tasks 
(pdf) 
Refer: Usability testing Toolkit 

7 
10/6 

Study: Skills as a moderator Read: Rubin, Chisnell: Skills for Test 
Moderators (pdf) 

8 
10/14 

Study: Usability Lab and equipment  
Assignment 1 Final (due 10/19) 

Introduction to Assignment 2 

Read: Rubin, Chisnell: Set Up a Testing 
Environment (pdf) 

Module 3: Testing & Reporting 
 

9 
10/20 

Study: Conducting a formal usability test 
Testing Week 
 

Read: Barnum (textbook) 
Read: Test Prep Worksheets 

10 
10/27 

Study: Data analysis 
 

Read: Barnum (textbook) 
Read: Purdue OWL Usability Evaluation 
report 

11 
11/3 

Study: Reporting 
 

Read: Barnum (textbook) 

12 
11/12 

Study: Recommendation 
 

Read: Barnum (textbook) 

Module 4: Reading response 
 

13 
11/17 

Assignment 2 Final (due 11/16) 
Begin working on Reading response 

Read: Evaluating for Accessibility 

14 
11/24 

Study: Cultural models of information 
 

Read: el Galdo, Nielsen:  International 
Usability Engineering (pdf) 

Read: Sample Usability Proposals (pdf) 

15 
12/1 

Reading response draft (due 12/7) Read: Sample Usability Test Plan (psd) 

16 
12/8 

Work on reading response  

Final 
12/17 

Reading response Final (due 12/17)  

 

http://www.hhs.gov/ohrp/humansubjects/guidance/belmont.html
http://www.nngroup.com/articles/why-you-only-need-to-test-with-5-users/
http://www.stcsig.org/usability/resources/toolkit/toolkit.html#heuristics
http://www.uiaccess.com/accessucd/ut.html
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USER ANALYSIS AND TEST PLAN 
Purpose: For this course, we will conduct a complete formal usability test on the newly 

developed DSU Online Writing Lab website. The first major assignment requires you to 

plan the usability test. You will conduct initial evaluations of a website and analyze 

potential users of the website. 

 

Deliverables: A test plan report containing the following: 

a. Heuristic evaluation report 

b. Test Preparation packet 

Description:  

Please check for individual projects description for details. 



Heuristic Evaluation description 

HEURISTIC EVALUATION 
Goal: The goal of this assignment is to get experience performing a heuristic evaluation 

of a real user interface, and to provide useful feedback to your client on their interface 

designs. 

 

Deliverable: 6-7 page report (to be submitted as a group) 

 

Description: Apply Nielsen's heuristics to the interface. After conducting individual 

evaluations, compile the results to compose a group report. Refer to instructions on 

report writing provided in D2L.  

 

The heuristic report needs to be a group submission of total 6-7 pages. That means, each 

person can divvy that up and compose an evaluation based on the questions provided 

to you in the description document. One person (who does not need to write an 

analysis) can then compile everything and put it in the form of a report. Analyze some of 

the important pages (representative pages, pop-ups, and documents) of the website 

based on ALL of Nielsen's heuristics to the interface. 

 

Work individually on applying the heuristic evaluation to the website. As you work,  make 

a list of each usability problem you find. For each one, record the following:  

a. Which of Nielsen’s 10 Usability Heuristics is violated? If a problem seems like it 

could belong to one of several categories. 

b. In a few sentences, explain why the heuristic is violated. 

c. Rate the severity of the violation. 

d. Take a screenshot of the violation and save it to your computer. 

e. The group report should compile all usability violations, eliminating duplicates. 

Make a note of how many evaluators found each error. Decide on the 

appropriate severity measure for each violation; negotiate among yourselves 

and use an average if you can't come to agreement.  

f. List the total number of violations in each severity category and each heuristic 

type. 

g. The group report should close with some overall recommendations for improving 

the user interface. 

 

In addition to the findings from the steps above, also include the following in our report: 

a. What are some suggestions to fix the Interface, and how do your propose 

changes related to the heuristic categories?  

b. Which problems, if any, were made easier to find (or potentially easier to correct) 

by the list of Nielsen’s heuristics?  

c. That is, if I had asked you to perform a usability evaluation of the site without first 

discussing heuristics, what might you have overlooked?  

d. Did you encounter usability problems that seemed to not be included under any 

of Nielsen’s heuristics? If so, what additional heuristics might you propose for this 

type of site?  

 

You should concentrate on the interface the group has designed, not only on what has 

been implemented. Do not focus on features that are missing, but would clearly be 

added (e.g., "there should be help on this screen... and this screen..." -- if it is a globally 

missing feature you can report it once). We want to focus on evaluating what they have 

designed so far. 



Heuristic Evaluation description 

Evaluation: Your project will be graded on the following criteria (10 pts.): 

1. Report Format (2pts.) 

a. Is it concise and to the point?  

b. Are the Executive Summary and Body appropriately written? 

2.  Methodology (1 pt.) 

a. Does it detail all aspects of the evaluation method, the number of 

participants, the tasks, and the heuristics used?  

3.  Results & Interpretation (3 pts.) 

a. Does it summarize the findings of the heuristic evaluation?  

b. Are the findings prioritized based on the severity of the usability issue?  

c. Are annotated screenshots included to highlight core problems?  

4.  Recommendations (4 pts.) 

a. Does it list important recommended changes to the design with 

adequate rationale?  

b. Are the suggested improvements based on the results? Is there a strong tie 

between the two?  

c. Are the changes reasonable given the problems? 

d. Do the suggested improvements stay within the user interface’s design 

style?  



Test Prep 

TEST PREPARATION 
Goal: This assignment helps you be prepared with all tools required to conduct a formal 

usability test. 

 

Deliverables: The following are the required documents in your submission packet: 

a. Participant planning 

b. Guideline for observer 

c. Pre-test/Background questionnaire 

d. Post-test questionnaire 

e. Usability test documents 

i. tasks,  

ii. success criterion,  

iii. expected completion time 

f. Note sheets 

 

Description:  

a. Participant planning: Discuss the participant selection criterion. Prepare a list 

of potential participants. Also prepare a recruitment email template that may 

be used to request potential participants to be involved in the testing. The 

email should contain all the appropriate details regarding the purpose of the 

test, compensation, time-frame. A template is provided in D2L to get you 

started. 

b. Guideline for observer: Provide detailed Instructions on how the observers 

should conduct themselves before, during, and after the test. What are the 

main do’s and don’ts? What are some probes and questions that may be 

asked by observers when the responses from participants are not adequately 

detailed? What are some required moments of intervention? At what point of 

time should the observer end a test in case the participants are not able to 

succeed in the test? You need to prepare short scripts that will be used to 

communicate the tasks to the users. Prepare a script of the instructions you will 

administer to subjects based on the task scenarios. Additionally, prepare a 

tech-sheet on Morae for observer. 

c. Pre-test/Background questionnaire: Create a short pre-test questionnaire 

(approx. 7-10 questions) to better understand your subjects. Questions must 

probe for people's age, gender, education, language preferences as well as 

their experience with OWL websites. It is extremely important that you ask 

relevant questions that help you understand a subject's background and 

beliefs, as related to the task and system. 

d. Post-test questionnaire: You will also administer a post-test questionnaire. 

Good questions will give you information about how participants judge the 

system's usability, where they think they had most problems and so on. You 

may want to leave space after each question for comments, where you 

would encourage people to say why they answered a question a certain 

way. 

e. Usability test documents 

i. Tasks: Plan about 3-5 tasks for the user to accomplish. These tests can 

be determined after discussion with your client. Find out about the 

most important goals of the website. Familiarize yourself with the 

website and research on some of the best ways to accomplish those 

goals successfully. Now design a sufficiently complicated task for the 

users to accomplish within a specific amount of time. Some key criteria 

when selecting tasks are as follows: 



Test Prep 

 Frequency (i.e., how often will a customer be completing this 

task on your website) 

 Importance (i.e., the most critical tasks) 

 Seriousness of errors (i.e., tasks where if they are done 

incorrectly it is a serious problem) 

 Uncertainty (i.e., tasks you have questions about) 

 Actionable (i.e., if users have difficulty with a task, will you be 

able to make changes) 

ii. Success criterion: You will need to work out a protocol which outlines 

the timeline and actions involved in for a session using each of the two 

usability test methods. A protocol lists the start and end time or 

duration for each activity in the session and includes notes about 

what will be happening for each activity. You should also include the 

test time, date and location. It is a blueprint for your sessions. 

iii. Expected completion time: You will need to work out a protocol which 

outlines the timeline and actions involved in for a session using each of 

the two usability test methods. A protocol lists the start and end time or 

duration for each activity in the session and includes notes about 

what will be happening for each activity. You should also include the 

test time, date and location. It is a blueprint for your sessions. 

f. Note sheets: You will need to make note sheets that list the tasks, codes for 

task result (Success, Success with Prompting, Failure), and have room for 

comments from the experimenter and the silent observer/note taker. 

 

Evaluation: Your project will be graded on the following criteria (4 pt. each): 

1. Professional-quality presentation of all documents overall 

2. Test documents are comprehensive, detailed, well-researched, and respond to 

the major goals of the website 

3. Tasks: Success criterion is well defined. Alternative success paths are considered. 

Expected completion time is considered after proper research with the product 

4. Note sheets are user-friendly and adequate to record field-notes effectively and 

fast 

5. Post-test questionnaire covers adequate details regarding user’s experience with 

the website 
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TESTING AND REPORTING 
Purpose: The purpose of this assignment is to present your findings and recommendations 

in a formal report. Your usability report will contain all of the elements of the usability 

analysis. 

 

Deliverables: A formal report containing the following: 

a. Findings and Data Analysis,  

b. Reporting, 

c. Test notes. 

Description:  

You will write a detailed usability testing report that discusses the current 

document/website, its purposes, its intended audiences, the problems with the 

document/website, objectives of your test, the procedures of your test, the process of 

the test, details of each participant (anonymous), the results of the test (thoroughly 

analyzed and graphically represented), your analysis of the results, and 

recommendations.  

 

Usability reports can take various forms of organization, depending on what kind of test 

you did, what kind of audience you have, etc. Provided here are some general 

guidelines on organizing a formal usability report. Feel free to customize it as you see fit. 

Keep in mind that although a usability report is generally mainly informative, it always has 

some persuasive functions to it. For example, when you make recommendations, you 

want to convince your audience that your usability test is well designed, that your results 

are valid, and that therefore your recommendations are sound. 

Consider yourself an outside contractor who's paid big money to do the usability project. 

Therefore, you need to convince this audience that what you've done is worth the big 

bucks they're paying you: that the test was well designed and conducted, that the test 

results were valid, that your discussion and conclusions are logical, and that your 

recommendations are sound. 

Below are the possible components of a formal usability report. 

 

 

Title Page 

 

This page should contain the following information: 

 A formal title 

 Product and version tested (here provide the url and identify the specific 

portion of the site tested) 

 Who conducted the test 

 Date of the test 

 Who wrote the report 

 Location 

 Date of the report 

Executive Summary 

 

Executive summaries are informative summaries that have a persuasive emphasis. 

They serve a different purpose from normal summaries/abstracts. Instead of 

merely explaining what something is and how readers should understand a 
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problem, executive summaries have as their aim to move readers to action. 

Therefore, they answer such questions as 

 What did you find? 

 What does it mean? 

 What should be done? 

Your executive summary, therefore, could contain the following: 

 The Project (what was done)--just a brief summary of the project 

 Findings and Conclusions--a concise list or description 

 Recommendations--a concise list or description 

When writing your executive summary, keep this in mind: be concise and 

persuasive. Format-wise, your executive summary should be on a separate page 

by itself. 

 

Table of Contents 

 

In many formal reports, you'll find a table of contents page. The first item listed on 

this page is typically the executive summary, even though this summary usually 

appears before the table of contents page. For the purpose of this project, the 

table of contents is optional. 

One feature you'll often find in many usability reports is that sections and 

subsections are numbered, such as 1.1, 1.2, 2.1, 2.2, 2.3, .... This is typically the 

convention in scientific fields. In humanities fields, people usually prefer headings 

and subheadings in different formats, instead of using a rigid numbering system. 

Introduction 

 

Here, provide an overview of the report and, if needed, the context of the 

project so that readers know what to expect in your report. 

 

Product Description 

 

Here, provide a full description of the product. Make sure you cover the 

following aspects: the nature of the product (website or document), its features, 

its intended uses/purposes, and its target users. If you tested only portions of the 

website or document, make sure you specify which portion of the website or 

document it is and focus your description on that part. 

Test Design 

 

Here is where you discuss how your test was designed and conducted. 

Testing Objectives 

What were the overall and specific objectives of the test? What research 

questions were you trying to answer with the test?  

 

Type of Tests Conducted 

What tests were conducted? In addition to the test, did you do a pre-test 

interview or survey and/or a post-test interview or survey?  

 

Tests Participants 

Who took the tests? Why were they considered typically users? Give a brief of 

their biographical backgrounds. However, do not disclose their identity.  
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Specific Tasks Performed (if applicable) 

What specific tasks did you ask your users to perform? Finding particular pieces 

of information? Responding to a certain section on the website? Ordering a 

merchandise online? Testing Subjects 

Whom did you use as your testing subjects? Give a profile of each subject or 

each group of subjects? Briefly justify why you selected these subjects? Were 

they representative of the target users of the website/document? 

 

Testing Setting/Environment 

In what kind of setting did you conduct the test? In a lab? In an office? At 

somebody's home? Describe the testing environment in detail? What kind of 

room was it? Was it a quiet or noisy setting? Were there a lot of people or very 

few people?  

 

Testing Equipment/softwares 

What equipment did you use? A computer, a camcorder, a recorder, ...? Any 

other special equipment?  

 

Testing Procedure 

Here describe step by step what happened in the test. What first, what next? Be 

sure to include every single step. Be very very detailed and specific.  

 

Findings and Data Analysis (required component) 

 

Describe in detail what you found in the test? What is the significance of these 

findings? What conclusions can you draw from these findings? You can organize 

this section according to the specific testing objectives you mentioned earlier. 

Recommendations (required component) 

 

Based on your findings and conclusions, what specific recommendations would 

you make? What revisions, if any, are needed to improve the usability of the 

website or document? 

Conclusion 

 

A conclusion is not just for the sake of providing a closure for your report. It is also 

where you make your last persuasive push for whatever action you wish for your 

readers to take. 

Appendix (required component) 

 

All test preparation documents, notes from the tests (scanned if hand-written), 

extracts from transcripts of the tests, unsigned copy of consent form.  

Evaluation: Your project will be graded on the following criteria (40 pts.): 

a. Detailed representation of Findings and Data using adequate graphics. 

Thorough and insightful analysis of findings (10) 

b. Test process and design discussed in details (10) 

c. Relevant and evidence backed recommendations. Severity of problems and 

recommendations articulated in details (10) 

d. Systematic presentation of raw data, all test documents in the Appendix (10) 
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READING RESPONSE 
Purpose: This assignment calls for your critical reading of the reading materials assigned 

to you within a course module. Most importantly, you are expected to relate the 

readings to the main assignment of the course OR to your own disciplinary context.  

 

Deliverables: One reading responses in audio, video or written format. 
 

Description:  

Content 

This course consists of three theme-based modules. At the end of each of the three 

modules, you will be asked to respond to the readings of the past four weeks. You might 

question or analyze the unique themes engaged by the readings. You might provide us 

with related images, sounds, or texts to contextualize the reading in your specific 

discipline. You can put the concepts of usability to practical use. There are many 

creative possibilities, and not one set format that I expect you to follow. These responses 

can be in any format: audio, visual, written, graphic, digital, material… Create something 

to demonstrate your understanding of the readings. 

 

You will be provided a prompts to get you thinking about the responses. You are 

welcome to use or not use them. The underlying quest for this assignment is for you to 

reflect upon the relevance of the readings to your own work, beyond the class 

assignment. You are not expected to thoroughly read the texts from start to finish. Some 

of the chapters and articles are pretty long. Go through the portions that are relevant, 

interesting, and thought-provoking. Reflect on them and share with your classmates on 

what these concepts mean to you. 

 

Form 

You are welcome to write a response essay on the readings. Alternatively, you may 

choose to create any of these: a video blog,  a viral video,  a resource web page, a 

PowerPoint presentation, declamation, some performance, photograph series, an 

artwork, a T-shirt, computer game, an app or idea of an app, animation, short movie of 

usability issues around campus, an interview with someone facing a usability/accessibility 

issue... These are just a few suggestions – you may work in whatever medium you like, so 

long as it is appropriate for your message and purpose. Your project may be in print or 

digital or any tangible format.  

 

In the end, your final project should: 

 Effectively utilize a variety of elements (text, image, color, etc) to convey a 

specific message. 

 Be an appropriate length or degree of difficulty for your chosen medium.  

 

Here are some basic guidelines: 

 3-4  minute video 

 A blog entry series 

 5-6 slides for a PowerPoint (or similar) presentation with voiceover 

 5-6 pages or frames for a scrapbook, photo essay, or graphic novel 

 2-3 page essay. 

 A one-act play script 

 Negotiate guidelines with me. Tell me what format/length/form works best for 

your response. 

 

Response Prompts: 
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Here are a few suggested approaches for this assignment. Use one or more or none of 

these. You are not required to use these prompts. These are just to get you started with 

your responses to the readings. 

Module 1: Principles of Usability 

 How are the Heuristics put to use (or not) in everyday products that you interact 

with.  

 What are some of the usability or design issues you might have faced in your 

everyday interaction with systems or spaces or softwares or texts. 

 “User experience is not about the inner workings of a product or service. User 

experience is about how it works on the outside, where a person comes into 

contact with it" (Garrett). Locate a point of interaction between a product and a 

person (e.g.: a button to get a machine started or a road sign). Reflect upon how 

it works. 

 Conduct a fun experiment. Try to put together a simple DIY project or a visit a 

library or try out a new free software. Record your user experiences. Now consider 

the Usability Heuristics and Principles. Comment on the successes and failures in 

the implementation of the design choices. 

 From your own discipline or area of academic or non-academic or cultural or 

gaming (or any other interest), what are some good examples of usability 

application in design or content. What makes them usable? What are some of 

the issues regarding audience, purpose, and use that the designers/planners 

might have taken into consideration while planning the product/system/space? 

 

Module 2: Planning 

 To you, what are some of the guiding principles of participant selection? 

 Reflect upon your experience with the IRB training. What was your most learning? 

 What are some bullets on your personal list when it comes to selecting a 

participant in a test? How would you prepare yourself as a moderator? 

 Sketch a plan (list or draw) for a good usability testing space. What colors, 

furniture, ambience would you choose? 

 Consider a software or system or game or any other element from your 

disciplinary focus. If you were to plan a usability test, how would you decide upon 

the users, goals, and tasks.  

 Comment on an idea of redesign of a product or service or space that you think 

does not respond to user needs. 

 Review Morae.  

 

Module 3: Testing and Reporting 

 Reflect upon your usability testing experience. If you could rewind it, would you 

have done anything differently? 

 How is distance testing different from on-site testing? Which once would you 

prefer as a good testing method? 

 Reporting suggested design changes to a designer of a product/website is never 

easy.  What are some of the strategies that should be ideally taken? 

 Brainstorm a few projects from your interest field that might be good topics for 

future usability studies. 

 During the process of recommendation, were there any interesting moments in 

your group that you would like to highlight? 

 Do you think a formal usability test helped you gather adequate data. Did you 

agree with what you found? Would you suggest using any other method for 

usability testing? 
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Evaluation: The responses will be graded on the following criteria (6 pts. each): 

1. Analysis: Analysis and understanding of certain portions of the text should be 

thorough and extensive. The connection to your disciplinary focus should be 

evident. 

2. Content: Purpose of the response project should be clear. Content is engaging 

and responds to audience and purpose. 

3. Style: Style is engaging, clear, and fits the expectations of the genre. 

4. Organization: The response is very well developed and organized. One idea or 

scene follows another in a logical sequence with clear transitions. 

5. Mechanics: This should be a brief but smart and sleek professional quality project. 

No sloppy work or work-in-progress. 


